
 

 

 

Tour Operator Reservation Guide 
 

You will receive 15% off total reservation cost.  Rates will be honored for 3 days from the quote date.  

1. Go To: ​www.vacasa.com 
2. Enter Destination and travel dates 
3. Click yellow arrow 

 

4. Review search results, refine search by using filters or map.  There are 2 views, calendar view or 
list view. Navigate between the two views in upper right hand corner of the screen. 

5. Update # guests, adults, children, dogs, click update or use filter to filter down to amenities, 
bedroom, etc.  
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6. Click on listing, review pricing details for itemized view 
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7. Copy and paste URL from website search in email (see example below). This will capture the                
unit, travel dates and number of travelers, pets, you entered in your search. You can also send a                  
screenshot with the rates for reference to the Tour and Travel department:            
touroperators@vacasa.com  

8. Email ​touroperators@vacasa.com With Subject line: “Destination” – booking request and          
include the following information: 

a. Property name 
b. URL in email  
c. travel dates 
d. guest name 
e. any additional guests you want added to reservation 
f. # adults, children, dogs if applicable 
g. Company email.  
h. Company phone & Guest phone in the case we need to reach them for check in. 

Once we confirm your reservation, we will reply with a confirmation number which can then be                
accessed via online account or via Vacasa APP. 

Vacasa Tour and Travel Department: 

Phone: 208-203-3377 Email: ​Touroperators@vacasa.com 

Deposit Policy: 

Vacasa requires 25% of total due at time of booking, remaining balance due 30 days prior to arrival. 

Cancel Policy:  

Rental payments (less the booking fee) are fully refundable up until 30 days prior to the reservation. 

Is Vacasa offering a flexible cancellation policy due to COVID? 

Worry-Free Cancellation - 100% refund if canceled before August 31, 2020. The full deposit will be                
refunded.  After September 1, all policies remain intact. 

COVID19 Special Circumstances – If there is a governmental travel ban in place or if the Ski Area is not in                     
operation during the specified travel dates, the guest may cancel and use any funds paid as credit for a                   
future trip. We will 100% of your payment value (deposit) as a future stay credit for travel 12-months                  
after your original arrival date. You have six months from your original arrival date to select new dates. 
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