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BOOK WITH PEACE OF MIND

TRAVEL AGENT INFORMATION

The offer applies to individual bookings of Air Transat flights (all destinations) for bookings made by September 30,

2021, regardless of travel dates.

Which flights does this offer apply to?

This offer is valid on Air Transat flights to the South, USA, Canada
and Europe. It excludes Transat South, USA, Europe, cruise or
Duo packages, guided tours and a la carte accommodations.

It also excludes group bookings.

Does this offer apply to bookings made with the
travel credit issued as a result of COVID-192

Yes. Regular sales conditions apply.

Can several changes be requested for one booking?

A client can request one change to the dates and/or destination
of their booking as long as all the changes are requested at the
same time. Changes are permitted at no charge up to 24 hours
before departure.

By when must travel be completed?
There is no expiry date.

What happens if my client wishes to cancel
their booking?

We have relaxed our cancellation terms and conditions.
They vary by product:

« Flights in Eco Budget, Eco Standard and Club Standard: you
will receive a future travel credit that is transferable and has
no expiry date.

« Flights in Eco Flex and Club Flex: no cancellation fee required.

Until when is the future travel credit valid?
The credit is transferable and has no expiry date.

Can clients make changes once they are
at destination?

No, changes can only be made up to 24 hours before departure.
After that, regular change fees will apply.

What happens if the price of the flight is different for
the new dates and/or destination?

If the price for the new dates and/or destination is higher, the
client must pay the difference. No refund will be given should
the price be lower than the initial price.

Will travel agents earn commission on the
new booking?

No. Commission is earned only on the original booking. If the
price for the new booking is higher, the travel agent will earn
commission on the difference in price.

What is the procedure to request changes to the
travel dates, destination and/or hotel, or to cancel
atrip?

All requests to change the travel dates, destination and/or hotel, or
to cancel a trip must be made by calling Transat, at 1-800-587-2672.

For Air Transat GDS bookings, apply this waiver code:
COVIDCHG16MAR
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