
One of Banff’s greatest traditions is visiting the Upper Hot 
Springs for a soothing soak in the hot, mineral-rich water. 
Relaxing in the outdoor pool among the jagged peaks of 
Rundle and Cascade Mountains is a magical experience 
that has drawn visitors to Banff since 1886. 

This bathhouse is a federal heritage building. Interpretive 
exhibits celebrate the glorious history of this iconic place 
and help visitors learn about the nature of hot springs. 

HIGHLIGHTS

•	 Open daily, year-round

•	 Cafe and gift shop on site 

•	 English and French speaking staff 

•	 Hiking and walking trails nearby, level of difficulty varies

•	 Swimsuits, lockers and towels for rent

Banff Upper Hot Springs water is 
39°C (104°F) and is rich in calcium, 
bicarbonate, magnesium, sodium  
and potassium. 

POOL CAPACITY
205 visitors

LOCATION 
#1 Mountain Avenue, Banff, AB
3 km south of the town of Banff

TRANSPORTATION 
Banff public transit (Roam)
Taxi
Limited free parking

WHEELCHAIR ACCESSIBILITY
Services include:
•	 Accessible parking
•	 Drop-off areas
•	 Accessible change rooms  

and washrooms
•	 Submersible wheelchairs  

(subject to availability)

PAYMENT
Visa, MasterCard, Amex, Interac, cash 
and pre-approved vouchers accepted.

While Covid-19 restrictions are in place, capacity is limited. 
Some products and services may be unavailable.  

For up-to-date hours, prices and information visit hotsprings.ca. 

For travel trade inquiries, contact hotsprings@canada.ca.
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Soak in some history

https://www.hotsprings.ca/
mailto:hotsprings@canada.ca


THERMAL WATERS PASS

Available year round.

Experience the rich history of the hot 
springs from their initial discovery 
by Indigenous people, to the world-
class experience they are today. 

Soak in some history at Banff Upper 
Hot Springs and learn about the 
role Cave and Basin played in the 
establishment of Canada’s first 
national park. 

Commercial rates available.

REGULAR ENTRY

Available year round.

Set against a backdrop of magnificent 
alpine scenery, this splendid, historic 
spa and bathhouse is the perfect 
place to relax. Soak in the steamy hot 
pool where travellers have come to 
“take the waters” for over a century. 

Adult: 	 $9.25
Youth: 	 $8.00
Senior: 	$8.00

Commercial rates available.

PRIVATE POOL RENTAL

Available the hour before or after 
regular operating hours excluding 
statutory holiday weekends. 

A truly unique experience for your 
group! Enjoy the hot springs in all their 
bliss, privately and uninterrupted. 
Perfect for weddings, anniversaries, 
and large groups looking to experience 
Banff’s hot springs history on their own.

60 people: $287.50
Each additional person: $4.25  
Locker rental: $1.25 per person

HEALTH AND SAFETY

•	 Public health regulations 
require that the mineral 
water is chlorinated and 
tested hourly.

•	 Water is constantly 
refreshed to ensure the 
highest standards of quality 
and cleanliness.

•	 Rental suits and towels 
are laundered to hospital 
standards. 

•	 All guests must shower  
with soap before entering 
the hot springs.

•	 Proper swimwear is required.

Suitable for FIT, groups and motor coach tours.
Discover more experiences for your clients’ itineraries at parkscanada.gc.ca/traveltrade.

http://parkscanada.gc.ca/traveltrade

