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STHS 2022-23: Day Heli Itinerary 
 

If you have spare time on the evening before your heli day, stop by our Retail Shop (lower 
level of Hillcrest Hotel) before 6:00 pm to be ahead of the game! Register, fill out a waiver, weigh in and 
select skis or a snowboard to use. If you’re unable to make it the night before, please ensure that you arrive 
no later than 7:30am on the morning of your ski day to get organized. 

How your heli day will unfold… 
 

 7:30am Registration:  Register, weigh in and receive your tranceiver with a Day Heli or Guest services 
Agent in the retail shop. If using our rental skis, bring one ski boot so our ski technicians can adjust 
the bindings.  

 
 7:30-8:15am Breakfast: Enjoy your breakfast in the Dining Room on the main floor of the hotel. Please check 

in with the host(ess) before sitting down.  
 
 8:15am Avalanche Airbag rentals: (Optional) Guests wishing to rent an avalanche airbag packpack ($34/ 

day) may do so in the retail shop. A rental form is required and an instructional briefing will be 
provided.  

 
 8:30am Meet your guide: Be ready to ski with your ski/ board boots on. If renting, choose a set of ski 

poles from the boot room as you make your way to your designated shuttle van. Your rental skis/ 
boards will ready be in the racks outside beside the vans. 

 
 8:45am Safety training: Your guide will lead you through a backcountry safety briefing before meeting 

the helicopter for an orientation of the machine. Once the training is complete your group will 
either load the helicopter directly or you will be transported by van to a staging area for pickup. 

 
 10:00am Heli Skiing: Lift for first runs, then enjoy your café catered lunch in the mountains. Continue skiing 

until your package is complete.  
 

*Additional runs in the Adventure or Expedition packages can be purchased for $112 + tax per 
run per person. 

** Additional runs in the Day Astar packages can be purchased for $122 + tax per run per 
person. 

 
  Please note, additional runs are subject to weather conditions, time restraints and group 

consensus (min. 70%). 
  
 3:00 -4:00pm Après-ski - Return to Coast Hillcrest Resort for check-out at the retail shop followed by gourmet 

snacks and berverages. 
 

**IF skiing the Expedition package, on your second day, breakfast starts at 7am in the Hillcrest dining room. Be sure to 
meet your guide all geared up at your designated van at 8:15am unless otherwise directed.   
 

Contact us 
Our Guest Service and Reservation agents are available daily during our operational season from 7 am to 7 pm. 

 
Toll-free in North America 1.800.663.7080 Address: 
Local 1.250.837.5378 2100 Oak Drive, PO Box 130 
dayheli@selkirk-tangiers.com Revelstoke, BC  V0E 2S0 
www.selkirk-tangiers.com 

mailto:dayheli@selkirk-tangiers.com
http://www.selkirk-tangiers.com/
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Getting Here  
 
Our main base is the Coast Hillcrest Hotel, located just off the Trans Canada Highway, 7  
kilometers east of the main turnoff into Revelstoke.  
 
If driving from the east you will see the large Hillcrest Hotel sign on the left hand side prior to reaching Revelstoke. 
 
 If driving from the west, keep driving past the turnoffs to get into Revelstoke and you will then see the sign on 
your right-hand side. Oak Drive is the road leading off the Trans Canada at this point and it will lead you directly 
to the Hotel.  
 
Please be sure to check www.drivebc.ca before you start your drive to Revelstoke to keep up to date on the latest 
road conditions. 
 

Sutton Place Hotel Shuttle: If you are staying at the Sutton Place Hotel at the base of Revelstoke Mountain Resort, 

please contact us 24 hours prior to your trip to book a complimentary shuttle. This shuttle departs from the Sutton 

Place Hotel at 7:15am and returns from Selkirk Tangiers around 5:00pm. 

Taxi Service:  There are two main taxi services operating in Revelstoke. Mornings are busy, so pre-book the night 

before.  

Johnnie’s Taxi   250-837-3000 

Howard’s Taxi   250-683-2733 

 

 

http://www.drivebc.ca/
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Down Day Refund Policies 
 
Our goal at STHS is to deliver an exceptional experience that soars above your 
expectations. However, freezing rain, extreme avalanche/weather conditions or unforeseen 
circumstances could have you visiting Revelstoke Mountain Resort instead of our tenure. Our 
operation averages 2-3 “Down Days” per month.  If we are unable to take guests heli skiing on 
their scheduled day, we have the fairest refund policy in the industry. 
 
5 Run Adventure & Day Star Package  

• In the very rare occasion STHS decides to cancel the evening before your scheduled day, 
you will be given a 100% refund. 

• If we have space and your schedule permits, we will try to rebook your trip. 

• If your heli ski day turns into a “Down Day” you will receive a free ski pass to Revelstoke 
Mountain Resort, breakfast, and a delicious lunch. 

• If Selkirk Tangiers cancels your trip any time before your Backcountry Safety Briefing is 
complete, we will issue you a 100% refund.  

• If we start skiing but do not reach the guaranteed number of runs, STHS will refund 
$224+tax for each run not achieved ($244+tax for the Day star package) 

• If you only ski 1 run and rebooking is not an option, we will charge a flat rate of $530+tax 
for the adventure package and $650+tax for the Day star package.  

 
10 Run Expedition  

• If one of your heli days is cancelled, we will try our best to reschedule you another day. If 
you cannot be rescheduled, your package will be changed to a one day 5 Run Adventure 
program and the price difference will be refunded. In this scenario, the following guidelines 
will apply to your new package: 

-Backcountry Safety Briefing will be done on the first day even if it’s a “Down Day.” 
-If you achieve more than 5 runs, extra runs are $112 + tax per run. 
-Any runs not achieved from the 5 run package will be refunded at the $224 + tax. 

• In the rare circumstance we need to cancel both days, we will issue you a full refund. 
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Questions about your package?  

 

What safety equipment is required and/ or provided? 

• Every skier will be provided with and required to wear a backpack containing an avalanche probe and 
shovel. Every other skier will carry a radio. 

• All guests must use one of our Barryvox avalanche transceivers. You will practice using “transmit” and 
“search” modes during the safety briefing on the first morning of your heliski package. 

 

Do you rent skis? Snowboards? Or do I need my own? 

• Ski and snowboard rentals are included in your package. Guests can use their own equipment if desired, 
but our gear is specific for powder conditions. Please note that STHS does not offer any package discounts 
if clients use their own ski/snowboard equipment. We do not rent ski or snowboard boots – please bring 
your own or rent these from a third party.  

• Our ski technicians require one boot to set up skis. Please place the other boot on the drying pegs in our 
boot room, and we will match your boots while you’re enjoying breakfast. If you register the evening 
before your ski day we will keep your boots drying overnight so they are ready in the morning.  

• Some of our skis are equipped with touring bindings for people who have ski touring boots. However, ski 
selection will be limited so we recommend bringing traditional alpine ski boots if you have them. 

 

Where do I find my skis or snowboard in the morning? 

• Ski technicians will transfer rental skis and boards to the front of the hotel. But be sure to grab a pair of 
powder poles if needed, located on a rack in the boot room. Once at the hotel front doors, please ensure 
you have the correct skis, then help your guide load them onto the van. 

 

Can I bring extra layers and gear? 

• Guests may carry small personal items in their pack for the day if necessary. Due to weight constraints 
and space limitations of the helicopter, we do not allow guests to bring additional packs or heavy items.  

 

Can I use my GoPro, cell phone, etc.? 

• Please refer to our Electronics Policy 
 

Gluten free? Vegetarian? Allergies?  

• Our lunches are ordered from a local caterer prior to your trip. Please include any dietary restrictions on 
your booking form during registration. Please call or e-mail us at least 48 hours in advance to make any 
changes. 

• Our breakfast and après-ski buffets offer a wide selection of food items. If you have trouble finding 
something that suits your needs, a server will be happy to help. 

 

Where do I leave my shoes and extra gear? 

• Our STHS boot room can be used for storing personal items while eating breakfast or out skiing.  
 

Where do I return my rental skis & boards? 

• We will take care of the returns while you enjoy the après ski lounge. Simply leave your equipment on the 
racks outside at the end of your day, which will be returned to the rental shop. 

 

Do I need to sign a waiver? 

• As is standard in our industry, each guest is required to sign a Release of Liability Waiver prior to skiing. 
This will be provided during your check in before your first ski day, and must be witnessed by an STHS 
staff member. A copy of this waiver (in English) can be viewed the last page of this itinerary, and a sample 
was provided with your booking form int the initial booking process. If you would like the waiver in a 
language other than English, please let our staff know and we will do our best to accommodate.  
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Selkirk Tangiers Release of Liability, Waiver of Claims, Assumption 
of Risks and Indemnity Agreement 

 


