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Existing Epic Pass Holders 

If you have previously purchased any Vail Resorts product:  
1. Sign into your Epic Pass account on epicpass.com. You will see your new pass and be 

able to complete the next steps: signing current release of liability waiver, which will 

activate your pass.  

If you are a new pass holder:  

Pro Tip: Please note that any changes to account information for the household can ONLY be 

made by the individual listed as “Head of Household (HOH)”. If you are not the HOH, you will 

only be able to complete these items for your own pass. You will NOT be able to complete for 

other members of the household.  

To complete the Pass Account creation process, you will need to have the following:  

 Head of Household Name, date of birth, and email address  

 Digital photo of the pass holder 

 If applicable, your previous login to epicpass.com 

You will NOT need a credit card. While there are sections for a card number, this is NOT 

required.  

Once you have collected these items, please follow the steps below. Please note: the 

completion of the below steps will trigger the mailing of your pass. Please ensure that the 

address in your profile is correct.  
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Creating an Account If You HAVE Received an Email Titled “Action Required to 

Activate Your Season Pass” 

1.1 After purchasing your pass, you will receive the email shown below from Epic Pass 

(seasonpass@e.epicpass.com) 

If you did not receive this email, please skip to step 2.0. 

 

1.2 Scroll to the bottom of this email and click “Create An Account”. 

 

1.3 This will bring you to EpicPass.com where you will be prompted to enter your 

information. Make sure “Have a Pass” under Account Type is selected. If you see a 

field for First Name, you have selected the incorrect account type. The information 

you enter must be the information of the guest designated as “Head of 

mailto:seasonpass@e.epicpass.com
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Household”. You will need the Head of Household’s pass number which can be 

found in the email you received, last name, and date of birth.  

 

 

 

 

 

 

HEAD OF HOUSEHOLD PASS NUMBER 

 

HEAD OF HOUSEHOLD LAST NAME 

 

 

HEAD OF HOUSEHOLD D.O.B 

 

 

1.4 Once you have filled in the required Head of Household information, click “Create 

Account”, and you will see two new fields for your email and password.   

    
1.5 After filling in your email and password, click “Create Account”. You will be 

redirected to the page below and are officially logged in. 
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1.6 From here, you will need to sign the Release of Liability and upload a photo. To do 

this, hover over your name in the top right corner and click “My Epic Account”. 
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Creating an Account If you are a New Pass Holder and HAVE NOT Received 

an Email Titled “Action Required to Activate Your Season Pass” 

1.1 Visit www.epicpass.com and select “Sign In” in the right side of the header. Guests 

who have purchased a Whistler Blackcomb Day Pass product can also create an 

account from www.whistlerblackcomb.com. Select “Create an Epic Account”.  

1.2 VERY IMPORTANT! If you do not have a physical media card or a pass number, 

select “Don’t Have a Pass”.  

Field marked with * are required.  

 

 

 

1.3 The information you enter must be 

the information of the guest designated as 

“Head of Household”. You will need the Head 

of Household’s first and last name, date of 

birth, and email address that was used to 

order your pass. Complete your account setup 

by creating a password and clicking “Create 

Account”.  

1.4 Once the system matches your 

information to your profile, you will be taken 

to your existing profile.  

 

 

 

 

 

 

 

http://www.whistlerblackcomb.com/
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Signing the Electronic Release of Liability 

1.1 Once created, you will see the below under “My Epic Account”. The red “Alert” bar 

indicates actions that need to be completed prior to skiing or riding on mountain. 

Click on these actions to complete them. 

1.2 The first action will bring you to your profile to upload your photo and sign your 

Release of Liability waiver. 

 

 

 

 

 

 

1.3 To sign your Release of Liability waiver, select 

“Complete Release”. You will be brought to the screen 

below. Read through the Release of Liability by using 

the scroll bar to the right of the form and select “I 

agree”. This is required to use your pass on mountain. 

The HOH is able to sign the Release of Liability waivers 

for their household members. If a household member is 

a minor, only the HOH can sign their waiver on their 

behalf. 
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If Household Members Are Missing From Your Account 

Scrolling down, you will see there is a section that lists out all household member tied to the 

HOH’s account. If household members are missing, click “Add Household Member”. 

 

Fill out the information including the household member first and last name and date of birth. If 

you have additional information such as a pass number, email address, or phone number 

associated with the household members’ profile, you may elect to add that information into the 

search.  

 

 

 

 

 

 

 

 

 

 

Once a match is found, an approval email will be sent to 

the matching user. If the pending household member is 13 

years of age or under, the head of their household should 

receive an approval email. If the pending household 

member is 14 and up, they should receive an approval 

email. If they are having issues finding the email, you can 

send the email (see below). If they still do not receive an 

email, please have them check their spam folder or 

contact the call center.  
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Uploading a Photo to Your Account 

4.1  Click on the “Upload a Photo” to upload a pass photo.  

4.2 Follow requirements closely for the photo to be approved and printed (similar to a 

driver’s license or passport, photo images not meeting the requirements will be rejected). The 

preferred format is JPEG, less than 1MB, or 400x400 pixels. Photos will be rejected if the photo 

resolution is too small, the guest is wearing glasses or a hat, or if the subject is less than 50% of 

the photo area. 

4.3  Once you have uploaded the photo, the status will change from “Missing” to “Pending”. 

4.4  When the photo has been approved, the status will change to “Approved” and you will 

see the photo in your account. Please note that it can take up to one week for your photo to be 

approved.  

Please note: if you already have a photo on your account, it can only be changed in person at a 

ticket window or pass office with additional photo identification. 

4.5  Photo on file or an approved photo will trigger your pass to be mailed. If you do not 

receive your pass, check with your travel advisor (up to 6 weeks after photo approval).  
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Can’t Find your Pass/Searching for a Duplicate Account 

4.1        If you have a current active pass, but don't see it in your account, you can search for a 

duplicate account to help find it. 

4.2        At the top of your profile, go to the “Passes” page 

 

4.3        Click on “Search for Account”

 

 

4.4     Fill in the information required and click 

“Find Account” Contact your sales agent for your 

confirmation number.  

4.5     If a duplicate account is found, you will 

receive the pop-up below and will receive an 

email with log in information. Be sure to check 

your spam folder.  
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Tips & Tricks 

 If you purchased the identical pass product as in a year prior, the physical pass from the 

prior year will automatically reactivate. If you wish to have a new physical pass, please 

contact Vail Resorts to have a new pass mailed to you or go to a ticket window at any of 

Vail Resorts owned destinations to have your pass reprinted. However, if you are visiting 

one of our partner resorts, please complete the above steps to ensure your pass is 

active and contact us via Live Chat or Phone to have your pass mailed to you prior to 

your travel. Partner resorts CANNOT print you a new pass.  

 If you purchased a different pass product this year, completing the above steps will 

activate the mailing of your new pass product to the home address listed on your 

profile. To confirm/update mailing your address, please select “Edit” on the Primary 

Address box on the main page of your profile. You will then see the below page. Please 

note that a maximum of 4 passes will be mailed at once, so a larger order may come in 

multiple envelopes.  

 Passes will also be available in the MyEpic app at our Vail Resorts' owned (not partner) 

resorts within the USA, launching in Fall 2023. This mobile pass will function the same as a 

physical media card.  

 

For questions or assistance with the account creation process contact +1-970-754-0005 or 

utilize the Live Chat function on Epicpass.com.   

mailto:comments@vailresorts.com
mailto:comments@vailresorts.com

