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Thank you for choosing RK. Heliski. We look forward to sharing 

an exceptional experience with you! 

Graham Holt 

General Manager / ACMG Ski Guide 
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We like all our guests to arrive at 8:00 am in the morning of their ski day.  If you are on resort 

prior, you are more than welcome to come in and see us the day before to get your 

paperwork done. Our standard industry Wilderness Activity Waiver and ski rental form will

need to be filled out and completed.  We’ve included a copy of these forms for you to have a 

read over and familiarize yourself to save you time at check in.

Please make sure to bring your ski or snowboard boots with you.

 

 

 

 

 

SCHEDULE OF EVENTS ON YOUR SKI DAY

WHAT TO EXPECT AT CHECK-IN

(Please remember we are Mountain Standard Time, MST) 

8:00 – 8:30 am 

Arrive and check in with our front desk staff.  Your Wilderness Activity Waiver and ski/

snowboard rental form will need to be filled out and signed.  

8:00 am 

Start breakfast at Chopper’s Landing Restaurant.

8:30 am 

Guide introductory talk. This initiates the first of three morning safety talks required prior to 

your adventure. While you finish up your breakfast your guide will discuss and demonstrate 

various safety equipment and give a detailed explanation of how the day unfolds. 

9:30 am onwards 

Last minute washroom break in the Heliplex. Fly out to the first run of the day or drive 12 km 

to the helipad staging area by shuttle, to be picked up by the helicopter. 

Ski your heart out with a picnic style lunch in the mountains. Your guide will ask about 

interest in extra runs which are $120.00 per run + GST (5%).
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(Please remember there is NO cell coverage in Kootenay National Park) 

SHUTTLE BUS 

SERVICE: 

SELF DRIVERS: 

ADDRESS: 

TOLL FREE: 

LOCAL: 

DIRECTIONS : 

Please be in the lobby of your hotel, to be picked up at 5:45am MST. 

We will call you and confirm this the day prior to your ski day. 

If you are self-driving from the Banff area, please be on the highway 

heading west by 5:45 am MST. Give yourself as much time as possible 

as winter mountain roads can be slow moving. 

2045 Greywolf Drive, Panorama, BC, V0A 1T0

1-800-661-6060 (7:00am - 8:00pm)

250-342-3889 (7:00am - 7:00pm)

www.rkheliski.com/our-location 

Please do not hesitate to call if you feel that you will be arriving after 

the 8:00 am check in time. 
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once payment has been received. 

IMPORTANT!  If inclement weather, mechanical reasons or avalanche conditions prevents 

the helicopter from flying on your designated day, any transportation costs from Banff or Lake 

Louise will not be refunded.

P AYMENT, CANCELLATION & REFUND POLICIES

Heliski package deposits/payments are non-refundable in whole or in part. If you choose to stop 

skiing prior to completing your package on any given day no refund will be issued for the 

unskied runs. All skiers are expected to be in suitable physical condition to complete your 

purchased number of runs in your package. In the event that you have not purchased trip 

cancellation insurance and you are unable to ski on your confirmed ski date, RK. Heliski will not 

be held responsible for refunding any portion of your payments received. Payments received 

are non-transferable to other RK. Heliski programs.

Payments in full are due at the time of booking for all 3 and 5 run daily packages and Semi 

Private packages. Private Platinum bookings require a 50% deposit at time of booking with 

remaining balance due 10 weeks prior to your first ski date.   

We recommend you purchase trip cancellation insurance. This may be purchased through 

Acera Travel. You can contact Acera Travel at travel@acera.ca or 1-877-542-8577, https://

lifestylefinancial.ca/get-a-quote/rk-heliskiing  or through your own travel agent. Please be 

sure that you are covered and are familiar with our cancellation policy. In the event that you 

have not purchased trip cancellation insurance and you are unable to ski on your confirmed 

ski date, RK. Heliski will not be held responsible for refunding any portion of your payments 

received. Payments received are non-transferable to any other RK. Heliski program. Trip 

cancellation insurance will not cover you changing your mind to ski on your designated day 
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If inclement weather, mechanical reasons or avalanche conditions prevents the helicopter from 

flying on your designated day, you will be provided with a partial or full refund based on the 

following conditions: 

1. If RK. Heliski cancels on a day of your trip, we will try and rebook you if possible.  If RK.

Heliski is unable to rebook you, guests can either opt for a full refund or apply payment

towards an excursion for a later date.  Refunds will be issued in the same manner as the

original payment.  Direct funds will be issued to travel agents for agency bookings.

2. If RK. Heliski cancels the day after breakfast and our mandatory safety training, a

$65.00 +GST administration fee will apply. Clients can either request RK. Heliski refund

the balance or apply the remaining balance towards an excursion for a later date.

3. In the event that RK. Heliski has proceeded with your day but the guaranteed number of

runs could not be achieved. RK. Heliski will refund you $250.00 + GST (5%), for each

run not completed.

NO FLY DAYS, DETERMINED BY MECHANICAL OR WEATHER REASONS 

EM ERGENCY MEDI-EVACUATION PLAN 

All of RK. Heliski's packages include helicopter flight time coverage for medical evacuation from

the backcountry to the staging area, Heliplex or Invermere District Hospital. The Evacuation 

Program does not cover any provincial ground, air ambulance transfer costs or medical 

costs should they be required. 

MINORS GOING SKIING OR SNOWBOARDING 

As our company policy, the minimum age to heliski is 14 years of age. In all cases the guardian 

must ski with the minor on every run. The guide can cancel the minors skiing at any time, if in 

their judgment could jeopardize the safety or enjoyment of the other guests. They must also 

understand that if the guardian stops skiing for any reason the minor will have too also. A waiver 

will be signed by the guardian separately. A second waiver will also be signed by both the minor 

and the guardian. 
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On any given day, weather and avalanche hazard is the determining factor to where we ski. 

RK. Heliski’s guides and pilots work hand in hand to provide the best possible terrain and 

snow conditions possible. 

WAIVER FORMS 

There are inherent risks in heliskiing. During the check in process, all guests skiing or 

snowboarding are required to read and then sign a waiver of liability which releases RK. Heliski

Panorama Inc. from liability and acceptance of risks. 

SAFETY & GUIDING 

The safety of our guests is our top priority.  Our guides have the best training in North American 

and are certified by the Association of Canadian Mountain Guides (ACMG), on the International 

Federation of Mountain Guides (IFMGA).  They also have all the necessary training to be 

professionals in their field of expertise.  

WEATHER & TERRAIN 
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The forms below are examples of what you 
will be presented with upon check-in.  

Please DO NOT fill in these forms prior to your arrival.  



WILDERNESS ACTIVITIES

INITIAL

Name
Last First

Address

Street City Prov/State

Country Postal/Zip Code Email (optional - used for daily photos) Date of Birth:   Day / Month / Year

DEFINITIONS
In this Release Agreement, the term "wilderness activities" shall include all activities, accommodation, transportation, events and services 
provided, arranged, organized, conducted, sponsored or authorized by the Releasees and shall include but is not limited to: skiing, 
snowboarding, snowmobiling, hiking, snowshoeing and other form of backcountry travel; rental or use of skis, snowboards or other equipment; 
demonstrations; orientation and instructional courses; loading, unloading and travel by or movement in or around helicopters, snowcats, 
snowmobiles and motor vehicles; and other activities, events and services in any way connected with or related to wilderness activities. 

AVALANCHE AIRBAG SYSTEM
The Avalanche Airbag System (“AAS”) consists of a backpack integrating an airbag system which is inflated by manually pulling an activation 
handle.  Once inflated, an AAS may assist in keeping a person caught in an avalanche closer to the surface, thus potentially increasing the 
chances of survival.  The AAS may not always inflate and may not protect the user against trauma during an avalanche.  

ASSUMPTION OF RISKS - AVALANCHES, ALPINE TERRAIN, WILDERNESS TRAVEL, WEATHER ETC.  I am aware that wilderness 
activities involves risks, dangers and hazards. Avalanches occur frequently in the terrain used for wilderness activities and may be caused by 
natural forces or by persons travelling through the terrain.  I acknowledge and accept that the Releasees may fail to predict whether the alpine 
terrain is safe for wilderness activities or whether an avalanche may occur.  The terrain used for wilderness activities is uncontrolled, unmarked, 
not inspected and involves many risks, dangers and hazards in addition to that of avalanche.  These may include, but are not limited to: 
cornices; crevasses; cliffs; trees, tree wells and tree stumps; creeks; rocks; boulders; forest deadfall; holes and depressions on or below the 
snow surface; cliffs; variable and difficult snow conditions; snowcat roads and road banks, fences, and other man-made structures; snow 
immersion; impact or collision with other persons, vehicles or objects; encounters with domestic or wild animals; loss of balance or control; slips, 
trips and falls; becoming lost or separated from one’s party or guide; infectious disease contracted through viruses, bacteria, parasites, and fungi 
which may be transmitted through direct or indirect contact; equipment failure; negligent first aid; negligence of other persons, including other 
guests; and NEGLIGENCE ON THE PART OF THE RELEASEES.  I UNDERSTAND THAT NEGLIGENCE INCLUDES FAILURE ON THE 
PART OF THE RELEASEES TO TAKE REASONABLE STEPS TO SAFEGUARD OR PROTECT ME FROM OR WARN ME OF THE RISKS, 
DANGERS AND HAZARDS OF WILDERNESS ACTIVITIES.  Communication in the alpine terrain is difficult and in the event of an accident, 
rescue and medical treatment may not be available.  Alpine weather conditions may be extreme and can change rapidly and without warning, 
making travel by helicopter, snowcat or snowmobile hazardous.  

I AM AWARE OF THE RISKS, DANGERS AND HAZARDS ASSOCIATED WITH WILDERNESS ACTIVITIES AND I FREELY ACCEPT 
AND FULLY ASSUME ALL SUCH RISKS, DANGERS AND HAZARDS AND THE POSSIBILITY OF PERSONAL INJURY, DEATH, 
PROPERTY DAMAGE OR LOSS RESULTING THEREFROM.

NOTICE TO SNOWBOARDERS AND TELEMARK SKIERS - INCREASED RISK
Unlike alpine ski boot/binding systems, snowboard and some telemark boot/binding systems are not designed or intended to release and will not 
release under normal circumstances.  The use of a safety strap or retention device by snowboarders or telemark skiers without ski brakes will 
increase the risk of not surviving an avalanche.

R.K. Heli-Ski Panorama Inc., 1061819 Alberta Ltd., BOT Holdings Inc., Kananaskis Designs Limited, 1201112 AB Ltd.,  and 

their directors, officers, employees, volunteers, guides, agents, independent contractors, representatives, successors, 

assigns and all those in law for whom they are responsible. Form Air Ltd., Gallagher Group Ltd., Alpine Aerotech LP., 

Coldstream Helicopters Ltd., Coldstream Aviation Ltd., Eclipse Helicopters Ltd., Eclipse Holdings Ltd., Panorama Mountain 

Village Inc., Jonview Canada Inc., Stumboeck Club: 710057 Alberta Ltd., and any helicopter companies / travel agents / 

wholesale agents not named herein that provide services in connection with any R.K. Heli-Ski Trip, THE MANUFACTURER 

AND THE DISTRIBUTOR OF THE AVALANCHE AIRBAG SYSTEM, HER MAJESTY THE QUEEN IN RIGHT OF THE PROVINCE 

OF BRITISH COLUMBIA and their respective directors, officers, employees, guides, agents, independent contractors, 

subcontractors, representatives, successors, assigns, other guests and all heliskiing participants (all of whom are hereinafter 

collectively referred to as the “Releasees").

Age

5338807/ROBERT KENNEDY/0620

RELEASE OF LIABILITY, WAIVER OF CLAIMS, 
ASSUMPTION OF RISKS AND INDEMNITY AGREEMENT

(hereinafter the “Release Agreement”)
BY SIGNING THIS RELEASE AGREEMENT YOU WILL WAIVE OR GIVE UP CERTAIN

LEGAL RIGHTS, INCLUDING THE RIGHT TO SUE FOR NEGLIGENCE, BREACH OF CONTRACT OR BREACH OF THE OCCUPIERS 
LIABILITY ACT OR CLAIM COMPENSATION FOLLOWING AN ACCIDENT

PLEASE READ CAREFULLY!
THIS RELEASE AGREEMENT SHALL APPLY TO ALL FUTURE PARTICIPATION IN 

WILDERNESS ACTIVITIES

SAMPLE



5338807/ROBERT KENNEDY/0620

RELEASE OF LIABILITY, WAIVER OF CLAIMS AND INDEMNITY AGREEMENT
In consideration of THE RELEASEES allowing me to participate in wilderness activities, I hereby agree as follows:

1. TO WAIVE ANY AND ALL CLAIMS that I have or may in the future have against THE RELEASEES and TO RELEASE THE

RELEASEES from any and all liability for any loss, damage, expense or injury including death that I may suffer or that my next of kin may

suffer as a result of my participation in wilderness activities, DUE TO ANY CAUSE WHATSOEVER, INCLUDING NEGLIGENCE, BREACH

OF CONTRACT, OR BREACH OF ANY STATUTORY OR OTHER DUTY OF CARE, INCLUDING ANY DUTY OF CARE OWED UNDER

THE OCCUPIERS LIABILITY ACT, R.S.B.C. 1996, c. 337, ON THE PART OF THE RELEASEES.  I UNDERSTAND THAT NEGLIGENCE

INCLUDES FAILURE ON THE PART OF THE RELEASEES TO TAKE REASONABLE STEPS TO SAFEGUARD OR PROTECT ME

FROM OR WARN ME OF THE RISKS, DANGERS AND HAZARDS OF PARTICIPATING IN WILDERNESS ACTIVITIES;

2. TO HOLD HARMLESS AND INDEMNIFY THE RELEASEES from any and all liability for any property damage or personal injury to any
third party resulting from my participation in wilderness activities;

3. This Release Agreement shall be effective and binding upon my heirs, next of kin, executors, administrators, assigns and
representatives, in the event of my death or incapacity;

4. This Release Agreement and any rights, duties and obligations as between the parties to this Release Agreement shall be governed by
and interpreted solely in accordance with the laws of British Columbia and no other jurisdiction; and

5. Any litigation involving the parties to this Release Agreement shall be brought solely within British Columbia and shall be within the
exclusive jurisdiction of the Courts of British Columbia.

In entering into this Release Agreement I am not relying on any oral or written representations or statements made by the Releasees with 
respect to the safety of wilderness activities, other than what is set forth in this Release Agreement..
I CONFIRM THAT I HAVE READ AND UNDERSTAND THIS RELEASE AGREEMENT AND I AM AWARE THAT BY SIGNING THIS RELEASE 
AGREEMENT I AM WAIVING CERTAIN LEGAL RIGHTS WHICH I OR MY HEIRS, NEXT OF KIN, EXECUTORS, ADMINISTRATORS, 
ASSIGNS AND REPRESENTATIVES MAY HAVE AGAINST THE RELEASEES. I ACKNOWLEDGE THAT THIS RELEASE AGREEMENT 
SHALL APPLY TO ALL FUTURE PARTICIPATION IN WILDERNESS ACTIVITIES.

Dated this day of   20

Signature of Parent or Guardian if Guest is Under Age 19

Modified for the  2021/2022 season 

- ENGLISH

Signature of Guest

Please Print Name of Guest
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Date

Last First MI

Name
Indicate Skier Type

ft in centimeter
Your Weight Lbs Your Height Age

Acknowledgement of Personal Information & Equipment Instructions

I have accurately represented the above listed infromation and it is true and correct. I will not use any of the equipment to be provided to me during this

transaction until I have received instruction on its use and I fully understand its use and function. I agree to verify that the visual indicator settings to be

recorded on this form for downhill ski  equipment agree with the number appearing in the visual  indicator windows of the equipment to be listed on this form.

Equipment User's Signature: Parent/Guardian Signature (if required)

 Length Settings Settings

Toe Heel Toe Heel

EQUIPMENT RENTAL & LIABILITY RELEASE AGREEMENT

I accept for use AS IS the equipment listed in this form, and accept full financial responsibility for the care of the equipment while it is

in my possession. I will be responsible for the replacement at full value of any equipment rented under this form, but not returned to

the rental facility. I agree to return all rental equipment by the agreed date.

I understand that the binding system cannot guarantee the user's safety. In downhill skiing, the binding system will not release at

all times or under all circumstances where release may prevent injury or death, nor is it possible to predict every situation in which

it will release. In snowboarding, cross-country skiing, skiboarding, snowshoeing and other sports utilizing equipment with

non-release bindings, the binding system will not ordinarily release during use; these bindings are not designed to release as a result

of forces generated during ordinary operation.

I understand that the sports of skiing, snowboarding, skiboarding, snowshoeing and other sports (collectively "RECREATIONAL

SNOW SPORTS") involve inherent and other risks of INJURY and DEATH. I voluntarily agree to expressly assume all risks of

injury or death that may result from these RECREATIONAL SNOW SPORTS, or which relate in any way to the use of this equipment.

I understand that a helmet designed for RECREATIONAL SNOW SPORTS use will help reduce the risk of some types of injuries to the

user at slower speeds. I recognize that serious injury or death can result from both low and high energy impacts, even when a helmet

is worn.

I AGREE TO RELEASE AND HOLD HARMLESS the equipment rental facility, its employees, owners, affiliates, agents,

officers, directors, and the equipment manufacturers and distributors and their successors in interest (collectively

"PROVIDERS"), from all liability for injury, death, property loss and damage which results from the equipment

user's participation in the RECREATIONAL SNOW SPORTS for which the equipment is provided, or which is related in

in any way to the use of this equipment, including all liability which results from the NEGLIGENCE of PROVIDERS, or

any other person or cause.

I further agree to defend and indemnify PROVIDERS for any loss or damage, including any that results from claims or lawsuits for

personal injury, death, and property loss and damage related in any way to the use of this equipment.

This agreement is governed by the applicable law of this state or province. If any provision of this agreement is determined to be

unenforceable, all other provisions shall be given full force and effect.

I THE UNDERSIGNED, HAVE READ AND UNDERSTAND THIS EQUIPMENT RENTAL & LIABILITY RELEASE AGREEMENT.

User's Signature: Date

Parent/Guardian:  If equipment user is a minor, I verify that I have the authority to enter into this agreement on behalf of the

equipment user and I agree to be bound by all terms and conditions of this agreement.

Parent/Guardian's Signature: Date

Requested

SKI LENGTH

Boot Sole Skier Code Visual Indicator

I  /  II  / III
Circle skier type
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EQUIPMENT RENTAL

RELEASE OF LIABILITY, WAIVER OF CLAIMS, 
ASSUMPTION OF RISKS AND INDEMNITY AGREEMENT 

BY SIGNING THIS RELEASE AGREEMENT YOU WILL WAIVE OR GIVE UP CERTAIN LEGAL RIGHTS,
INCLUDING THE RIGHT TO SUE OR CLAIM COMPENSATION FOLLOWING AN ACCIDENT

PLEASE READ CAREFULLY! Initial

TO: R.K. Heli-Ski Panorama Inc., 1061819 Alberta Ltd., BOT Holdings Inc., Kananaskis Designs Limited, 1201112 AB Ltd., Glacier Resorts Ltd.,
and Pheidias Project Management Corporation o/a Jumbo Glacier Resort Project o/a Farnham Glacier Adventures and their directors, 
officers, employees, volunteers, guides, agents, independent contractors, representatives, successors, assigns and all those in law for 
whom they are responsible. YellowHead Helicopters Ltd., Form Air Ltd., Robert Gallagher Group Ltd., Alpine Aerotech LP., Coldstream 
Helicopters Ltd., Eclipse Helicopters Ltd., Eclipse Holdings Ltd., Panorama Mountain Village Inc., Jonview Canada Inc., Stumboeck Club: 
710057 Alberta Ltd., and any helicopter companies / travel agents / wholesale agents not named herein that provide services in connection 
with any R.K. Heli-Ski Trip, THE MANUFACTURER AND THE DISTRIBUTOR OF THE AVALANCHE AIRBAG SYSTEM, HER MAJESTY THE 
QUEEN IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA and their respective directors, o�cers, employees, guides, agents, independent
contractors, subcontractors, representatives, successors, assigns, other guests and all heliskiing participants (all of whom are hereinafter collectively 
referred to as the

RENTAL AGREEMENT
1. r any damage to the Equipment 

and replace at full retail value any Equi pment not returned by the agreed date.

2. I am familiar with the proper use of the Equipment.  I understand that the rental technicians are able to answer questions I may have as to the proper 
use of the Equipment. 

3. [SKIERS ONLY] I have made no misrepresentation in regard to my height, weight, age or skier type.  (This information is required in order to properly 
adjust the ski boot/binding settings).  I agree to verify that the settings appearing in the visual indicator windows on the bindings correspond with the 
settings to be recorded on this form.

ASSUMPTION OF RISKS
I am aware that alpine skiing, telemark skiing and snowboarding involve risks, dangers and hazards and that injuries are a common and ordinary 
occurrence in these sports.

ALPINE SKIING I understand that the ski boot/binding system may not release during every fall or may release unexpectedly.  The ski boot/binding 
system is no guarantee that the user will not be injured .

SNOWBOARDING/TELEMARK SKIING I understand that the snowboard boot /binding system and some telemark boot/binding system are not
designed or intended to release and will not release under normal circumstances.  I understand that as the boot/binding system is a non -release 
system, this system will not reduce the risk of in jury during a fall and will increase the risk of not surviving an avalanche.  The use of safety strap or 
retention device by snowboarders or telemark skiers without ski brakes will also increase the risk of not surviving an avalanche.

I FREELY ACCEPT AND FULLY ASSUME ALL RISKS, DANGERS AND HAZARDS ASSOCIATED WITH THE USE OF THE EQUIPMENT.
RELEASE OF LIABILITY, WAIVER OF CLAIMS AND INDEMNITY AGREEMENT
In consideration of the rental of the Equipment, I hereby agree as follows:

1. I AGREE TO WAIVE ANY AND ALL CLAIMS that I have or may in the future have against the Releasees and TO RELEASE THE RELEASEES from any and all liability for any 
damage, expense or injury including death that I may suffer, or that my next of kin may suffer, resulting from or a rising out of any aspect of my use of the Equipment or 
my presence on the Premises, DUE TO ANY CAUSE WHATSOEVER, INCLUDING NEGLIGENCE, BREACH OF CONTRACT OR BREACH OF STATUTORY DUTY OF CARE, 
INCLUDING ANY DUTY OWED UNDER THE OCCUPIERS LIABILITY ACT, R.S.B. C. 1996, c.337, in respect of the design, manufacture, installation, maintenance, selection or 
adjustment of the Equipment, or in respect of the provision of or the failure to provide any warnings,  directions, instructions or guidance as to the use of the equipment 
or the risks, dangers and hazards of skiing and snowboarding.

2. TO HOLD HARMLESS AND INDEMNIFY THE RELEASEES from any and all liability for any damage to property of or personal injury to any third 
party, resulting from my use of the Equipment;

3. T his Release Agreement shall be e�ective and binding upon my heirs, next of kin, executors, administrators, assigns and representatives, in the event 
of my death or incapacity;

4. This Release Agreement and any rights, duties and obligations as between the p arties to this Release Agreement shall be governed by and interpreted 
solely in accordance with the laws of the Province of British Columbia and no other jurisdiction; and

5. Any litigation involving the parties to this Release Agreement shall be brought solely within the Province of British Columbia and shall be within the 
exclusive jurisdiction of the Courts of the Province of British Columbia.

I HAVE READ AND UNDERSTAND THIS RELEASE AGREEMENT AND I AM AWARE THAT BY SIGNING THIS RELEASE 
AGREEMENT I AM WAIVING CERTAIN LEGAL RIGHTS WHICH I OR MY HEIRS, NEXT OF KIN, EXECUTORS, ADMINISTRATORS, 
ASSIGNS AND REPRESENTATIVES MAY HAVE AGAINST THE RELEASEES.

Date Signature of Technician

Signature of  Renter Print Name of Technician

Print name of Renter
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